
 

 
 
 

Position Title:    Director of Communications  
Reports to:  Chief Communications Officer 
Job Status:  Full Time, Exempt 
Salary: Commensurate with experience 
Posting Date: 1/15/19 

 
JOB SUMMARY 
Under the direction of the Chief Communications Officer (CCO), this position will provide leadership and direction in 
creating comprehensive communications strategies to advance Colorado PERA’s vision and goals among stakeholders.  
Understands PERA stakeholder needs and develops targeted, meaningful, and consistent communications strategies, 
messages, and tactics. Allocates team resources and interfaces with business partners to ensure delivery of effective 
communications programming, utilizing diverse communications channels. Determines appropriate channels and 
develops content by channel for maximum impact. Provides guidance and counsel to executive leadership team on brand 
and reputational topics. Functional oversight of social media, brand awareness, reputation management, community 
relations and public affairs programs. 

IDEAL CANDIDATE 
Our ideal candidate is forward-thinking and has a deep understanding of the conceptualization, building, and execution of 
innovative communications strategies.  We are looking for a communications professional with a keen understanding of 
communications trends, and solid project management skills to ensure quality, on-target, coordinated messages across a 
variety of channels.  Our ideal candidate has a corporate communications background with exceptional leadership skills 
and thrives in a dynamic environment.   

ESSENTIAL FUNCTIONS 

 Oversees project teams in the development of content and programming to ensure delivery of high-quality, high-
impact communications by implementing comprehensive marketing and communication strategies, including digital 
and social media, relationship-building activities, and other marketing and communications programs   

 Liaises with the senior leadership team to identify business needs and supports business leaders with effective 
communications 

 Researches, analyzes, and summarizes complex public pension and financial information into understandable 
concepts and language, resulting in clear and concise content for stakeholders 

 Directs community, civic, and business programs designed to build relationships with intersecting areas of interest 
and/or concern 

 Responsible for oversight of community and stakeholder relations, including PERA’s Ambassador program 

 Maintains a thorough understanding of current laws and pending legislation in matters pertaining to PERA and 
supports the government relations program through the development of messages and materials 

 Establishes mechanisms for measuring communications effectiveness with annual and program-specific performance 
measures 

 Maintains brand standards on behalf of PERA by ensuring consistent messaging and branding on behalf of PERA 
 Supervises outside agencies, vendors, and consultants 

 Manages budgets and external resources on behalf of program teams to ensure effective management of PERA 

resources; monitors and evaluates spending on an ongoing basis, with the goal of maximizing ROI. 
 Stays abreast of applicable trends and ideas in communications; evaluates and recommends creative and effective 

ways to present information 

 Provides leadership and direction to Division staff; sets and communicates performance expectations; responsible for 
all supervisory functions including hiring, developing, and creating a high performance team  

 Engages the team in continuous learning, improvement, and operational performance  

 Ensures that staff have the resources, tools, and training needed to effectively fulfill their responsibilities 

 Maintains regular and prompt attendance in the workplace 

 Performs other duties as assigned 
 
QUALIFICATIONS 

 Bachelor’s degree in communications, public relations, advertising, marketing, or journalism; 10+ years of progressive 
communications experience; or equivalent combination of education and experience 

 Demonstrated leadership and management capabilities 
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 Demonstrated experience turning business goals into strategic and tactical plans that incorporate a full range of 
communications channels and media -- social media, blogs, infographics, presentations, etc.  

 Ability to provide strategic communications counsel to senior leaders  

 Ability to understand the most important stakeholder needs and develop responsive content  

 Demonstrated experience setting measurable goals for various communications channels and monitoring progress 

 Interpersonal skills including collaboration, team-building, and conflict resolution 

 High degree of organizational skills with ability to manage resources and multiple priorities 

 Ability to exercise professional problem-solving and decision-making skills 

 Ability to utilize intuition and resourcefulness to gather, synthesize, and incorporate dependable data, facts and other 
information from multiple internal and external sources 

 Proficiency in Microsoft Office Suite and presentation software 
 
WORKING CONDITIONS 

 Standard office environment with frequent computer use 

 Overnight travel up to 20% of time including nights and weekends  

 Occasional and periodic lifting, moving, and carrying materials and equipment in excess of 25 pounds 

 May involve periodic work outside of traditional business hours 
 
BENEFITS 
Health Insurance is 100% employer paid, generous paid time off as well as paid volunteer hours, PERA defined benefit 
plan, 401(k) and 457 defined contribution plans, tuition assistance, certifications, on-the-job training, free access to on-site 
fitness center, free on-site parking or RTD subsidy, and more. For more information please visit www.copera.org/careers. 
 
HOW TO APPLY 
Complete the employment application online www.copera.org/careers.  Have copies of your resume, cover letter, and 
college transcripts available to upload.  As part of the online application you will be asked for a response to the following 
questions.  
 
1. Describe your experience in developing and managing programs across various communications channels. How do 

you choose which channels to use? How do you integrate all channels to achieve the desired goal and retain 
message integrity?  

2. Describe your experience synthesizing complex information to communicate a clear, concise, and accurate message 
to a broad audience.   

3. Describe a time when you had to persuade a group or individual to adopt a proposal or new idea. How did you go 
about doing it? What was the result?  

 
ABOUT COLORADO PERA 
Colorado Public Employees' Retirement Association (PERA) provides retirement and other benefits to the employees of 
more than 500 government agencies and public entities in the state of Colorado. Our mission is to promote long-term 
financial security for our membership while maintaining the stability of the fund. Our vision is to become the retirement 
plan of choice for all Colorado public employees.  
 
PERA represents “One of Colorado’s Best Investments.”  PERA is a vital and stable contributor to Colorado's economy.  
PERA’s main office is located in Denver; where 300 days of sunshine, a thriving cultural scene, diverse neighborhoods, 
and natural beauty combine to make it the nation’s top city in which to live, work, and play.  
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